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Model:       ________________________________ Serial Number: _______________________________________

Colour: ________________________________ Key Number: _________________________________________

Batteries Fitted: ____________________________ Controller Type: _______________________________________

Name:       ________________________________ Phone Number: _______________________________________

Address: ____________________________________________________________________________________________

Charging Procedure & Safety

Explain the correct charger connection

Identify arrow on charge plug and correct orientation

Plug into scooter first, then switch on at the wall

When disconnecting, switch off at wall first, then remove plug

Demonstrate safety feature - scooter will not operate while charger is connected

Free Wheel Mode Demonstration

Show the free wheel lever at the rear of the scooter

On level ground, place scooter into free wheel mode - show the scooter will not drive in this mode

Return level to drive position

Explain reset requirement (turn scooter off and on again)

Explain Tyre Type

Safe Driving Guidance

Advise safest method for ramps, slopes and curbs - always approach straight on, not at angle

Customer Test Drive

Parking & Charging Routine

Ask the customer to drive to their charging location, place scooter on charge and explain scooter should

remain on charge when not in use

Name: ______________________________ Signature:__________________ Date: ___________________

Product Registration

Unit 2, 29 - 71 Saltwater Circuit admin@avante.com.au

Narangba QLD 4504 www.avante.com.auFax: +61 7 3284 3199

Ph: +61 7 3284 3133

Process (Tick steps when complete)

Retailer or Dealer Stamp

Velira Handover & Product Registration Form

Customer Acceptance

I acknowledge that I have received the product in satisfactory condition and that information regarding its operation, safe use, maintenance, 

and warranty has been provided to me. I have had the opportunity to ask questions and confirm my understanding of the information provided. 

I am satisfied with the handover of the product.

To register your Avante product and ensure your warranty details are recorded, please scan or photograph both sides of this 

completed form and email it to registration@avante.com.au . Product registration assists Avante in providing warranty 

support, product updates, and important safety notifications where applicable. Please retain a copy of this form for your 

records.

Customer Details

AF-050 v2

Scooter Details

mailto:admin@avante.com.au
http://www.avante.com.au/

