
HAND CONTROL OVERVIEW 

To turn on hand control, insert the 2* AAA batteries into the back of the controller. De-

pending on if you have purchased a SmartFlex 2 or 3, your remote will be different. The 

image at the left depicts a SmartFlex 2 remote, whilst the right image is of a SmartFlex 3 

remote. Please refer to the following diagram explaining the functions.  
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NOTE:  

Click the “Massage Head” or “Massage Foot” button, the massage motor will switch intensity among 1-2-3-0 (0 

intensity will turn massage Off).  

Click “Timer” button, to switch the massage time, when time switch to 0, the massage is function is turned off.  



REPROGRAMMING HAND 

CONTROL POSITIONS 

9. 
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PRESET POSITION 

1. Adjust the bed into desired posi-

tion. 

2. Choose the pre-set position that 

you would like to change ( TV/PC 

or Zero Gravity). 

3. Press and hold the chosen pre-set 

button for 5 seconds, until the 

backlight start flashing, then the 

current position of the bed is now 

saved as a custom position under 

the pre-set button. 

SET UP MEMORY POSITION 

1. Adjust the bed into desired position. 

2. Press and hold “Memory” button for 5 seconds, until the backlight start flashing, then 

the current position of the bed is now saved as a Memory position 
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SYNCING  

BASES 

10. 

To Sync ONE base ONLY 

 

1. Fit 2 AAA Batteries to the hand control. 

2. Connect power to the transformer. 

3. Pressing the Pair button on the control 

box twice quickly( the blue pairing light will 

turn on).  

4. Press and hold the pair button on remote 

control for 3 seconds, the backlight will 

start flashing. The blue pairing LED light 

on the control box will turn green to indi-

cate that pairing is complete. If not success-

ful , repeat the above steps.  

To Sync TWO bases to ONE remote 

Requires Link Cable  

 

1. Insert link cable end into each control box on the separate bases you wish to sync.  

2.  Once completed, either remote will then operate both bases.  

SMARTFLEX 2 

HAND CONTROL 

SMARTFLEX 3 

HAND CONTROL 

PRESS 

AND 

HOLD 


